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Our Service to you  

iTech Solutions Inc., is an Information Technology (IT) technical staffing firm, who specializes in providing the highest quality IT and Business professionals for short-term, long-term, right to hire and/or direct hire needs.  Our Minnesota roots began in 2001, when we placed our first consultant at UnitedHealth Group.  Since then, we have grown significantly, with some of our largest clients, including Fortune 500 clients like: UnitedHealth Group, SuperValu, General Mills,  ADC, The Hartford, Aetna, Cigna, MassMutual, and The Travelers. 
Our IT professionals have the kind of expertise that we feel would be valuable to you.  They have worked at various local companies and have skills as: SQL Developers, Powerbuilder / SQL Server Developers, Programmer Analysts (SQL 2005, SSIS, T-SQL), Data Warehouse Professionals, QA Analysts, Manual QA Tester, Java Developers, ETL Database Developers, Business Analysts, Project Managers and C#.net developers.
Quotes from Satisfied Clients 
“A primary IT vendor, since the Centralized Vendor Management system began at UHG in November 2000.  Has consistently been a top performer among our vendor population.  Has not only proven their ability to respond quickly to UHG IT requirements, but do so with competitive prices and extremely high quality candidates and service.  Has also shown their ability to work well with a centralized vendor management solution.  We value our partnership with them and are happy to have a vendor who partners with us the way they do.  iTech’s  patience and flexibility with our constantly changing processes has been greatly appreciated.”  - Vendor Program Director, UnitedHealth Group, 2000 to present, consistently ranked a top national vendor in their program.  
 “iTech Solutions has solidified themselves on the Primary Supplier list here at The Hartford.   They are one of only 25 suppliers that have made the cut from our initial list of 230 vendors.  iTech Solutions has at all times worked with the utmost integrity and we enjoy our partnership with them.”  - Vendor Program Director, The Hartford, 1995 – present,   consistently ranked a top national vendor in their program.  
"I have been successfully doing business with iTech Solutions Account Managers for several years.  With quickly changing priorities in a fast paced IT organization, they are quick to react, always providing me with top IT talent in order to help make my organization successful."   - Manager of Reporting and Analytics Data Warehouse, ING.

Quotes from our IT Consultants 

“It has been a pleasure working with you all and getting to know you all. iTech has been one of the best consultant firms I have been with, your honest, fair and you keep a face to face with your employees that is so important.”   

 “You and your company are awesome!  In the midst of a lot of staffing firms, you guys separate yourselves by dealing professionally with your contractors.  It was a pleasure working with you and I hope we can work together again.”

“I just wanted to send you a big thank you, and express my gratitude to iTech Solutions.  I am accepting the full time opportunity here at the client.  I cannot say how grateful I am to iTech for getting me in the door.  You were diligent and have done a great job in matching my skills with the position requirements.  You also checked in with me and followed through on different things.”

Our Commitment to you
Since service is the most important part of our commitment to you, we would assign a team from our Eagan location to service your account.  This team has over 40 years of IT recruiting experience and experience staffing IT professionals for local companies, such as UnitedHealth Group, US Bank, Prime Therapeutics, NCS Pearson, and Express Scripts.
At iTech Solutions, we believe that if you want to find qualified IT Professionals then use IT Professionals to recruit them.  That is why our management, recruiting and sales personnel are all career IT professionals with a wide range of IT experience.  We can honestly say our staff understands the technologies, the complexities of finding and selecting the appropriate personnel and the pressures of running successful IT projects because they are IT professionals.
Having the best recruiters is still not enough.  You also have to have the corporate infrastructure and processes for them to be successful.  That is why we also follow our recruitment process which includes a very thorough testing and screening process for technical and interpersonal skills.   If the candidate makes it through this interviewing process,   then a candidate is further qualified though the reference and background check process.
We are also very familiar with VMS programs and work very hard to be a top performer in these programs.  Since 2000 we have worked in numerous different programs and have always been considered a valuable partner.  In fact, feedback from the VMS personnel about our performance in these programs includes top rankings in the following areas: 
1. Compliance with the Program 
2. Adherence to Rates 
3. Quality of Candidates 
4. High submittal volume across a variety of positions 
5. Evenly distributed fills among all positions 
6. Excellent communication and responsiveness 

Financial Stability 
We have a history of consistent growth, the result of iTech's focus on client satisfaction.  This satisfaction is made evident by our continual year-after-year growth in staff, revenues and capabilities.  We are a debt-free company with strong financials and have the current resources to continue the trend of growth and expansion.
WMBE & WBENC Certification
In addition, iTech Solutions Inc. is a Certified Woman Minority Business Enterprise with the State of Connecticut and the Women’s Business Enterprise National Council.   We are involved in many diversity programs with large clients like Citigroup, Washington Mutual and the State of Connecticut.  

Information about the President, Kay Lukas
Our President, Ms. Kay Lukas, assumed control of the company as majority owner in September of 2000 to build upon the solid foundation and reputation that iTech Solutions had previously established. Under her guidance, iTech Solutions has grown, and can proudly boast of an ever expanding list of satisfied clients and project managers.

Previously at PRC, Programming Resources Company (now Insurity), Ms. Lukas was Vice-President of Consulting Services and was responsible for establishing a new Consulting Practice to compliment their existing business of Commercial Insurance Software Products.

Prior to that Ms. Lukas was a productive technical manager at Enherent, (formerly PRT) where she had various roles and responsibilities including Insurance Vertical Delivery Director for a 50 million-dollar book of business, Account Executive for a 7 million-dollar book of business, and Data Warehouse Practice Director for a 4 million-dollar book of business.

In these varied consulting management roles, she was responsible for various technology practices including, client-server, data warehousing, and application development and support projects in a variety of industries: Insurance, Manufacturing and Banking. She utilized and oversaw the implementation of the SEI/CMM framework as the software engineering framework for various applications. She has also managed and supervised consulting projects at such clients as The Hartford, Fleet Bank, Travelers, Aetna, Pfizer, Prudential, Mass Mutual and Cigna.

Ms. Lukas spent a great deal of her earlier career in Information Technology Management positions working as a systems development project manager at such companies as Travelers, Fleet Bank, and United Healthcare. She worked with and managed projects focusing on information engineering, data warehousing and enterprise architectures. She is a native of Meriden, Connecticut, and received her BS in Computer Science from Merrimack College in North Andover, Massachusetts.  
Thanks again for this opportunity and I look forward to hearing from you, so that we discuss our services in more detail.
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