OneNet USA seeking to fill a Telecommunications Technician position.  The person in this position will install and maintain Linux servers running Asterisk; design, install and maintain client network connections running voice and data; monitor WAN/LAN connections, and work with client analog telephone wiring.

	Major Job Function

Key roles, responsibilities & functions for this position. 


	Tasks

	1. Install and maintain Linux servers running Asterisk in a hosted phone environment.
	A. Install and maintain Linux servers running CentOS 5 operating system.

B. Configure and maintain Asterisk PBX software (versions 1.4 and 1.6) with FreePBX and Thirdlane browser front ends.

C. Familiarity with Digium T1 PRI cards helpful.

D. Install Polycom and Aastra VoIP phones.

E. Work with account managers and clients to configure dial plans with ring groups, IVR's and auto-attendants.

	2. Install, monitor and maintain office and client LAN and WAN connections.


	A. Manage and maintain data center network of Cisco routers and switches.
B. Install and maintain client Adtran T1 routers.
C. Work with Tier 1 carriers to interconnect ONU to the Internet via DS3 to core mux, and T1 to client sites.
D. Requests quotes for the necessary equipment and parts for the LAN and WAN.
E. Familiarity with broadband technologies of DSL and Cable helpful.
F. Maintain monitoring systems such as PRTG or Cacti.

	3. Facilitate add / move / changes to clients analog telephone systems.


	A. General familiarity with TDM telephone systems.

B. Ability to trace analog wiring from building demarks to client telecom closets and end user stations.

C. Work with telephone companies to install and troubleshoot phone connections.



	4. General networking and ISP related functions.
	A. Familiarity with DHCP and DNS on both Linux and Windows.

B. Familiarity with web and email servers.

C. Ability to design and troubleshoot TCP/IP networking utilizing tools such as tcpdump, nmap and wireshark.



	5. Helpdesk related functions as needed.
	D. Take trouble tickets from clients and research solutions.

E. Interface with Telecommunications providers when necessary.

	6. Documentation.
	A. Maintain documentation of client installations in ACT! and Visio.


Abilities:

1. Understanding of technical documentation and business documentation.

2. LAN/WAN Trouble Shooting experience in multi-site environment.

3. Solid understanding of TCP/IP networking.

Skills: 

1. Understanding of IT infrastructure.

2. Experience with Microsoft Office and General Desktop tools.

3. Understanding of technical documentation and business documentation.

4. Good verbal and written communication skills.

5. General understanding of platforms and applications, e.g. Windows and Linux.

Knowledge:

1. Preferred:  Bachelors degree in Computer Science or 3 years IT experience.

2. 3 years experience in designing, maintaining and administering Networks.

3. Proficient with Cisco network equipment – switches, routers, access-points

4. Preferred Cisco Certification.

5. DNS, DHCP experience preferred.

